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1 Introduction 
 
“Sex workers are one of the most marginalized groups in the world who in most instan-
ces face constant risk of discrimination, violence and abuse.” states Salil Shetty, Secre-
tary General of Amnesty International (Amnesty International, 2015). The human rights 
organization publishes its latest resolution to develop a policy that aims to protect the 
rights of sex workers about the same time when the authors are working on the final 
touch for this thesis. Although also described as the world’s oldest profession, sex work 
continues to be a current topic in 2015 and raises strong opinions and emotions in 
many. It is clear that the issues described by Shetty need to be taken seriously and 
addressed on both global and local level. This Bachelor’s Thesis has been an attempt 
of the author’s to develop the latter. 
 
The aim of this functional thesis was to explore sex work related stigma critically with a 
Pro-tukipiste based peer support group and the organization’s service providers. Pro-
tukipiste, our working life partner, advocates for the rights of sex workers in Finland and 
provides services for people who currently work in the field of sex work or have worked 
in the past. 
 
Stigma has been identified as a real concern for Pro-tukipiste’s clientele and stigma 
related topics often arise in the organization’s everyday work. To address the issue, 
Pro-tukipiste has appointed stigma as its theme for the year 2015. In addition, a cam-
paign highlighting that stigma forms a serious health risk had been launched earlier in 
December 2013 by Indoors Project (Pro-tukipiste, 2013). Nonetheless, stigma has not 
been discussed with the service users as such and thus stigma remains an abstract 
concept for both Pro-tukipiste’s service providers and service users. 
 
The critical exploration to stigma was implemented in spring 2015 in the form of three 
workshops that supported the participants, members of a Pro-tukipiste based peer 
support group and the organization’s service providers, in making sense of stigma. The 
workshops were based on Paulo Freire’s idea of libertarian education and dialogue. 
The authors of this thesis were responsible for planning and facilitating the stigma 
workshops.  
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The workshops were developed further according to the participants' wishes and the 
experiences of the authors. The workshops contained creative activities and the pro-
ducts of these activities are illustrated in the pictures throughout the thesis. The pic-
tures were taken by the authors with the permission of the participants. The aim of the 
workshop activities was to turn stigma into an object of critical reflection and challenge 
the view on stigma. The underlying ideas were that, 
 
1. Stigma can be overcome. 
2. The participants are able to challenge and tackle stigma. 
 
The positive feedback received from the working life partner inspired the authors to 
develop a stigma workshop guide that will assist those interested in re-implementing 
the workshops. The guide can be used amongst various client groups that face stigma, 
not solely in the sex work context. The guide is attached to this paper as Appendix 1. 
 
2  The context of this thesis 
 
The aim of this functional thesis was to explore stigma critically with Pro-tukipiste 
based peer support group and the organization’s service providers. Stigma had raised 
questions in both the service providers and the service users, and the stigma explor-
ation was to make sense of the concept. Stigma is Pro-tukipiste’s theme of the year 
2015 and the stigma exploration designed by the authors was a part of this greater 
agenda. Before taking a deeper look at the theoretical background of this thesis and 
the stigma workshops themselves, the authors wish to investigate sex work in the Fin-
nish context and introduce the reader to their working life partner, Pro-tukipiste. 
 
The term sex work as exchange of sexual acts for monetary compensation will be used 
throughout the paper. World Health Organization (2014) defines sex workers as 
“...female, male and transgender adults (---) who receive money or goods in exchange 
for sexual services, either regularly or occasionally” (p. xii). Sexual services can in-
clude, for instance, intercourse, escort services and striptease (Kontula, 2008), and the 
term sex work refers to the consensual exchange of these services (World Health Or-
ganization, 2014). 
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The term sex work is also used in the practical and written work of the working life 
partner, Pro-tukipiste. The use of the term is encouraged as opposed to the term prosti-
tution. The term sex work is considered more neutral, whereas prostitution is regarded 
to involve a stigmatizing identity that defines the person in a negative way. (Kontula, 
2008; Parent, Corriveau and Bruckert, 2013.) Sex work, in contrast, emphasizes the 
income-related aspect of sex work. The term can also serve as a political statement as 
once paid sex is labelled as work, sex workers may demand the same rights as work-
ers in other sectors. (Kontula, 2008.) Nevertheless, it is important to note that sex work 
is not like any other work as it includes a strong stigma (Parent, Corriveau and Bruck-
ert, 2013). 
 
2.1 Sex work in Finland  
 
National Institute for Health and Welfare (2012) estimates the amount of sex workers in 
Finland to be between two to ten thousand. The exact numbers are challenging to 
measure, as sex work takes various forms (World Health Organization, 2014). Some 
sex workers consider themselves as full-time professionals, whereas others work only 
occasionally in the industry. While some live permanently in Finland, others only visit 
the country in the purpose of sex work. (Kontula, 2008.) 
 
Although sex work is not illegal in Finland, there are certain acts that restrict it. Sex 
work in a public space is forbidden and can be therefore fined (The Public Order Act, 
2003, Section 7). Engaging in sex work can act as a reason for deporting a foreign per-
son from Finland (Aliens Act, 2007, Section 148). For immigrant-origin sex workers, 
this may create a greater threshold for contacting authorities in case of an abuse and a 
greater risk for procuration (Kontula, 2008).  
 
The term sex work refers to consensual exchange of sexual services between adults 
(WHO, 2014) and therefore pandering and human trafficking cannot be called as sex 
work. The purchase of sexual acts from the victims of the aforementioned is illegal 
(Criminal Code, 1889, Chapter 5). Also the purchase of sexual service from minors is 
prohibited (Criminal Code, 1889, Chapter 5) and called sexual exploitation instead of 
sex work (United Nation, Convention on the Rights of the Child). 
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Picture 1 - A part of a collage created in the second workshop 
 
Sex workers do not form a homogenous group, but come from various backgrounds 
and nationalities. There are several reasons people engage in sex work. Nevertheless, 
the most common motive among the Finland-based sex workers is to earn money 
(Kontula, 2008). The limited information about sex workers health and well-being in 
Finland is a challenge, yet it is apparent that there is a great need for low-threshold 
services for this client group (Liitsola, et al., 2013). 
 
2.2 Facts and figures of Pro-tukipiste 
 
Pro-tukipiste is a Finnish non-profit organization and a service point for sex workers in 
Finland. Today Pro-tukipiste works in Helsinki, Tampere, and online. It started as a 
counselling point project of Helsinki Deaconess Institute in the beginning of the 1990’s, 
but in 1996 Pro-tukipiste was registered into its own name. Health services, street out-
reach work, and on-call work have been part of the services from the very beginning. 
Furthermore, the organization has emphasized international networking and preventa-
tive work against HIV. Pro-tukipiste is funded by the Finnish Slot Machine Association, 
the Ministry of Social and Health, and the Social Office of Helsinki. (Pro-tukipiste, n.d.) 
 
Pro-tukipiste offers a variety of services for the clients, such as a drop-in service, online 
work, street outreach work, and peer support groups (Pro-tukipiste, n.d.). The stigma 
workshops were implemented in a Pro-tukipiste based peer support group for sex 
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workers and people who have previously worked in the sex industry. A peer group con-
stitutes of people who have similar experiences and wish to share these experiences 
with others. This exchange of feelings and thoughts may support the members in 
coping with or solving challenging life situations. The concept of peer support can, 
however, have varying meanings depending on the peer group. (Laimio and Karnell, 
2010). 
 
Pro-tukipiste advocates for the rights, wellbeing, safety and equality of the sex workers 
in Finland. It aims to promote the self-determination, rights to services, and protection 
from all kinds of intimidation of the clients. To reach these aims, Pro-tukipiste observes 
the field of sex work and the legislation closely both in Finland and abroad. It also gives 
statements and informs and gives training to professionals working in the field. (Pro-
tukipiste, n.d.) 
 
The work of Pro-tukipiste rises from three principles. 
 
1. Protecting the rights of people with a vulnerable status 
2. Equal treatment of each individual 
3. Services directed by the service needs.  
 
Pro-tukipiste hosts a great variety of service users. Its clients may currently work in the 
sex industry or they may have worked in the field in their past. They may be about to 
leave the business, or they may be planning on initializing one. The services are tar-
geted for females, males, and transgender people of Finnish-origin or of immigrant-
descent. In many cases the service users are in need of services that are not in the 
legislative service plan of the municipalities. Pro-tukipiste is able to offer some of the 
special services that would not be available otherwise. (Pro-tukipiste, n.d.)  
 
Since the establishment of the organization, Pro-tukipiste has also conducted multiple 
projects, many of which have been stabilised to its basic work. Such projects have in-
vestigated, for instance, the service needs of transsexuals, the role of the third sector 
organization in the prevention of human trafficking, and the provision of services for 
males working in the sex industry. (Pro-tukipiste, n.d.) In 2015, the organization’s 
theme will be stigma. 
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3 Stigmatized sex work  
 
As described earlier, for Pro-tukipiste service providers and service users the concept 
of stigma had remained vague and the need for the thesis arose from the aforemen-
tioned observation. The stigma workshops were to make sense of stigma in a peer 
support group hosted by the working life partner. Before moving into the critical stigma 
exploration, the authors wish to investigate how stigma researchers have analyzed the 
concept.  
 
The foundation of the stigma theory lays in the work of Erving Goffman whose book 
Stigma: Notes on the Management of Spoiled Identity (1986) has been widely referred 
to in the literature on stigma. Critique for stigma research will be discussed from the 
viewpoint of Sayce (1998), who has investigated differences between the terms stigma 
and discrimination. Furthermore, Link and Phelan’s (2001) theory that aims to build on 
Goffman’s work yet respond to the critique it has faced, will be introduced to the 
reader. 
 
In Stigma of sex work the authors aim to demonstrate that sex work involves a particu-
larly strong stigma that has serious consequences on the lives of the people who face 
it. Nevertheless, stigma does not only affect those directly involved in the sex industry 
but also touches people who are by one way or another associated with the stigmati-
zed. This extensive nature of stigma will be explored in Widespread stigma. 
 
3.1 Defining stigma 
 
Goffman’s definition of stigma has formed the basis for variety of research projects that 
study sex work related stigma (Kontula, 2008; Hammond and Kingston, 2014; Correa 
Salazar, Martínez Apráez and Martinez, 2014; Tomura, 2009). Goffman (1986) de-
scribes stigma as a discrediting attribute that transforms people’s perception of the 
stigmatized person “from a whole and usual person to a tainted, discounted one” 
(Goffman 1986, p.3). In his theory, stigma is “a special kind of relationship between 
attribute and stereotype” (Goffman 1986, p.4). The deviant attribute is associated with 
other negative characteristics that together create a negative stereotype. The deviant 
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attributes break norms, the unwritten rules that exist in the community and build a base 
for social life. Disobeying the norms can cause stigma. (Goffman, 1986.) 
 
Stigma may result in a great variety of negative consequences in the lives of the stig-
matized. The stigmatized are considered less humans by others and are deprived of 
equal opportunities. Stigma can be internalized and produce shame in its bearer. Yet, 
Goffman recognizes that stigma can also be managed with varying strategies. It is pos-
sible to employ an alternative interpretation of one’s social identity by refusing to iden-
tify with the stigmatized. Nevertheless, even though a stigmatized person would act 
according to the norms, his actions may be perceived solely through stigma. Despite 
the persistent nature of stigma, stigmatized people, like others, are able to adopt differ-
ent roles. (Goffman 1986.) 
 
Stigma research has been criticised for focusing on the theories researchers find im-
portant rather than giving the voice to people who experience it (Kleinman et al, 1995). 
It appears, however, as though a greater emphasis has been paid on these personal 
experiences in the more recent stigma research (Correa Salazar, Martínez Apráez and 
Martinez, 2014; Tomura 2009). It has also been suggested that research on stigma has 
had a distinct individualistic focus and that therefore less research has been conducted 
on the sources and consequences of stigma (Sayce, 1998). Sayce (1998) criticises the 
use of the term stigma by comparing it with an interrelated term discrimination. The 
researcher sees that the term stigma brings more focus on the label that the individual 
possesses whereas discrimination allows us to spotlight those who discriminate, those 
who stigmatize (Sayce 1998).  
 
Link and Phelan (2001) build their stigma theory on Goffman’s (1986) work yet aim to 
respond to the critique that has been targeted at stigma research in general. They ar-
gue that stigma ought to be seen in relation to other similar concepts such as labelling, 
stereotyping, separation, status loss and discrimination. In the center of their theory is 
the power imbalance that distinguishes the stigmatized from the ones who stigmatize. 
 In their article Conceptualizing stigma, Link and Phelan (2001) identify four elements 
of stigmatization. First, people distinguish and label human differences. Certain differ-
ences are seen as more significant than others and this varies according to their his-
torical and cultural context. Second, the labelled differences are associated with devi-
ant characteristics. As a result, negative stereotypes are formed and more negative 
characteristics are linked to the individual’s personality. Third, “deviant individuals” are 
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categorized as separate from us, as those utterly different. Finally, fourth, the labelled 
people experience status loss and face discrimination. (Link and Phelan 2001.) 
 
In addition Link and Phelan (2001) argue, that stigmatization invariably involves un-
equal power relationship. Albeit powerful groups can also be affixed with negative la-
bels, they do not necessarily become stigmatized. This is due to the fact that some 
groups do not possess enough power to transform their ways of negative labelling 
dominant in the culture. (Link and Phelan 2001.) In order to tackle stigma, Link and 
Phelan (2001) ask for a multifaceted and multilevel approach that would either change 
the discriminatory attitudes of the ones with more power, or it would tackle the power 
imbalance so that these groups would be unable to impose their attitudes on others. 
 
3.2 Stigma of sex work 
 
Many sex workers define stigma to be the most challenging work-related issue in their 
lives (Kontula, 2008, p.49; Jeffrey, 2006, p.137). The purpose of this chapter is to ex-
plore stigmatization in the sex industry and discuss its effects on the everyday lives of 
sex workers. 
 
Sex workers face a particularly strong stigma (Arthur, 2012; Kontula, 2008; Hammond 
and Kingston, 2014; Correa Salazar, Martínez Apráez and Martinez, 2014; Tomura, 
2009). The stigma of sex work is described to last in the person, even if the individual 
stops engaging in sex work (Day, 2007). Young and migrant sex workers may be es-
pecially vulnerable to this stigma (Vanwesenbeeck, 2013). Sex work related stigma has 
also been described as whore stigma, particularly when referring to the stigma that 
female sex workers experience (Kontula, 2008). In this context, the term whore is used 
to symbolize the opposite of an honourable woman (Saarikoski, 2001, p.114). In this 
thesis, however, the authors prefer to use the term sex work related stigma, as it does 
not specify the gender of the sex workers. As discussed above, representatives of all 
genders use Pro-tukipiste’s services.  
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Picture 2 – A part of a collage created in the second workshop 
 
A person can be completely defined by stigma. By the larger society, sex workers are 
only regarded as representatives of their profession (Jeffrey, 2006, p.137). This is 
demonstrated for instance in child protection services where engaging in sex work 
alone can result in child protection notification (Kontula, 2008, p.69). Nevertheless, a 
sex worker like any other human being most likely obtains other coexisting roles, such 
as that of a parent or of a student (Kontula, 2008, p.66.). In the media, sex workers are 
usually displayed in association with organized crime or as victims of exploitation (Jef-
frey, 2006; Parent et al., 2013).  
 
Stigma may prevent sex workers from accessing the necessary health services (World 
Health Organization, 2014) and hiding the work identity may result in stress, anxiety 
and exhaustion - even to isolation (Kontula, 2008; Tomura 2009.). Sex workers have, 
however, adopted means to avoid the stigmatization (Kontula, 2008; Tomura 2009). 
Such ways include, for instance, using a work cell phone, a work name, masks and 
fake hair. Working in another country also allows a sex worker to maintain the image of 
a good woman or a man in his or her home country. (Kontula, 2008.) It is important to 
note, though, that the consequences of stigma vary according to the sex worker’s per-
sonal resources, the reaction of his/her social network and how great of a role the job 
plays in the everyday life of the sex worker (Kontula, 2008, p.78) 
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A stigma, or some other experience of exclusion is not solely a result of sex work but 
can also precede and contribute to a career in the sex industry. Some Finnish sex 
workers share the experience of exclusion before starting their career in the sex in-
dustry. Some describe this experience in a positive way (i.e. choosing to be alone), and 
some in a negative way (i.e. discrimination against sexual orientation). However, it ap-
pears as though stigma or a similar experience of exclusion has made it easier to con-
front and disobey the norms of the society. The deviation from the norm is described as 
the sex worker’s own choice yet the consequences of stigma are considered to be be-
yond his or her control. (Kontula, 2008.) 
 
3.3 Widespread stigma 
 
Goffman (1986, p.30) describes the extensive nature of stigma as courtesy stigma. 
Once associated with people who face stigma, such as sex workers, the person himself 
can become stigmatized. In this chapter, the authors wish to explore the widespread 
stigma that does not only touch the sex workers but also affects people associated in 
the field. This time stigma is discussed from the viewpoint of sex work researchers and 
sex workers’ advocators, in this case the service providers of Pro-tukipiste. Taken into 
account that the service providers too face stigmatizing attitudes about their career 
choice, the authors saw it fruitful to include both the Pro-tukipiste service users and 
service providers in the critical stigma exploration. 
 
In their article, Experiencing stigma as sex work researchers in professional and per-
sonal lives, Hammond and Kingston (2014) analyse their stigma experiences that re-
sulted from their investigation of sex industry. They state that both researchers experi-
enced stigma by association with sex work. Stigma was manifested in the attitudes that 
people held towards Hammond’s and Kingston’s studies and their personal lives. Dis-
closing the topic of their studies would often result in disbelief. Their work was seen as 
funny, dishonourable or not worth of academic research. Kingston reflected that the 
some participants of her study might have labelled her as sexually liberal because of 
the topic of her research. Hammond, on the other hand, received assumptions about 
her sexual attitude and that she had herself been a sex worker in the past. (Hammond 
and Kingston, 2014.)  
 
 
11 
  
 
Picture 3 - A part of a collage created in the second workshop 
 
Advocating for sex workers’ rights can also create stigma. In the reflection sessions 
held with Pro-tukipiste service providers (2015), the service providers disclosed that 
they had thought about stigma since the beginning of their career in Pro-tukipiste. 
Stigma shows in people’s prejudices about their work, and in their first reaction when a 
service provider tells a new person what they do for a living. Some of their acquaintan-
ces may even ask: Why would you want to help whores? During their working career 
they have experienced name-calling and faced negative attitudes. Most of the organi-
zation’s media interaction is done by the Executive Director of Pro-tukipiste, which al-
lows the other service providers to escape the public eye. (Pro-tukipiste service provid-
ers, 2015.) 
  
4 Libertarian education 
 
The purpose of this chapter is to present the theoretical background for the stigma 
workshops. The workshops were founded on the principles of Freire’s (1970) libertarian 
education and they were to assist the participants in investigating stigma critically. Dia-
logue was used to support and reinforce the libertarian practice. 
 
4.1 Freire’s theory of libertarian education 
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The theoretical foundation of this functional thesis lays in the thinking of the Brazilian 
educator, Paulo Freire. In his work, Pedagogy of the oppressed, Freire (1970) de-
scribes his libertarian education that is based on action and critical reflection upon the 
reality. The aim of libertarian education is ultimately to change oppressive structures 
that prevent people from flourishing (Freire, 1970). In the context of this thesis, stigma 
is explored as an example of such an oppressive structure. 
 
According to Freire, the libertarian education ought to begin from the oppressed them-
selves. Even though generally treated as objects that are not able to think, want or 
know, libertarian education sees the oppressed as the experts of the reality they live in. 
Freire states that change occurs when people have the chance to think for themselves 
and act upon their own ideas and therefore the libertarian education ought to be con-
ducted with the oppressed rather than for them. (Freire 1970.)  
 
The aim of Freire’s pedagogy is to turn “oppression and its causes into objects of re-
flection” (Freire, 1970 p.35). Freire explains his idea of libertarian education by oppos-
ing it to traditional education where the teacher is considered to possess the right 
knowledge and to convey this knowledge to the students. In traditional education, the 
world is described as if it was fixed and in doing so, it integrates the students into the 
existing reality. In libertarian education, on the other hand, everyone’s knowledge is 
seen as equally valuable. The roles of the teacher and that of the students mix and all 
parties learn and share their knowledge. By exploring the reality critically together, 
people produce new knowledge. Instead of the fixed view of reality alleged through 
traditional education, a libertarian educator recognizes the world as changeable. Peo-
ple are seen as subjects that are able to contribute and transform the reality they live 
in. (Freire, 1970.) 
 
The libertarian education aims at changing the way people perceive the reality. It ex-
poses challenges in their historical-cultural context and as obstacles that can be over-
come. Freire reminds us that it is not the challenge itself that produces hopelessness 
but the way it is perceived. The aim is, as opposed to integration, to discover the op-
pressive structures and change them so that they would support people to prosper. 
(Freire 1970.) 
 
13 
  
4.2 Dialogue 
 
Freire states that the liberation process inaugurates from dialogue. He describes dia-
logue as “an encounter between people to name the world” (Freire 1970, p.119). 
Everyone is considered to possess knowledge - no one can name the world on behalf 
of another person. From dialogue rise mutual trust, hope and critical thinking. (Freire, 
1970.) 
 
According to Bohm (1996), in dialogue, an individual conveys information to another. 
The other person understands this message similarly, yet not identically. Isaacs adds 
(1999) that the difference between dialogue and discussion is that dialogue aims to 
open new possibilities whereas discussion seeks for a conclusion. Successful dialogue 
broadens the view of all of the participants (Bohm, 1996). People from different back-
grounds usually share a great variety of assumptions and opinions. In dialogue the 
participants aim to create new together which is only possible if everyone is able to 
listen to each other without any of these previous assumptions, or without trying to win 
the other(s) over. (Bohm, 1996.)  
 
Various challenges can occur. According to Yankelovich (1999), emotions, such as 
frustration, mistrust or fear, or the lack of dialogue skills in the group may disturb the 
dialogue (p.16-17). The group will probably constitute of both more dominant and more 
submissive members, and these unbalanced roles can also create a threat. Another 
challenge is the pressure to solve things quickly, which pushes people to get their point 
across soon, without hearing the others out first. In addition, the lack of a leader may 
create confusion. (Bohm, 1996.) 
 
5 Workshops – Actualizing libertarian education 
 
In this chapter the authors will discuss the three workshops - their planning, ethical 
considerations involved and implementation. The aim of the workshops was to explore 
sex work related stigma critically and make sense of it. The critical exploration was 
implemented with the means of libertarian education. The authors of this thesis acted 
as planners and facilitators of the workshops .The workshops took place in spring 2015 
in a peer support group hosted by Pro-tukipiste. Four languages were used in this 
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multicultural group and their interpretation was executed by the Pro-tukipiste service 
providers. The workshops lasted from 90 to 120 minutes.  
 
The entire workshop process is presented in Figure 1. The process took several 
months and started from the negotiations on the workshop theme with one of Pro-
tukipiste’s Service Unit Managers. The workshop plans were prepared by the authors 
and developed according to the feedback received in the second meeting with the 
working life partner. Also a visit to the peer support group was organized prior to the 
implementation of the workshops. Finally, the workshops were organized and devel-
oped further according to the participants’ feedback. Based on this feedback and the 
experiences of the authors, a stigma workshop guide was created by the authors. (Fig-
ure 1.) 
 
Figure 1 - Workshop process 
 
Each workshop was planned to constitute of a warm-up activity, the main activities that 
promote discussion and finally a less formal ending. Nevertheless, due to the time lim-
its, some activities were omitted. The participants drove the content of the workshops. 
The topics were approached on a general level i.e. the participants were not expected 
to share their personal experiences about stigma unless they wished to. 
 
The content of the workshops was recorded by taking notes of the discussions and 
photographing the products done by the participants. The feedback from the members 
of the peer support group was collected in a written form in the first workshop but after 
proven unsuccessful, the feedback was given orally in small groups in the second and 
third workshops to the interpreter of the group. After each workshop, a one-hour reflec-
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tion session was held among the authors and the Pro-tukipiste workers and interns. 
During these sessions, further feedback from the workers’ perspective was received. 
 
5.1 Planning the workshops 
 
The purpose of this chapter is to explore the planning process of the three stigma 
workshops. The workshops were planned with their aim in mind: to make sense of sex 
work related stigma through a critical exploration with the Pro-tukipiste based peer 
support group and the organization’s service providers. The means of libertarian edu-
cation were implemented to achieve this aim.  
 
Prior to the workshops, two meetings with Pro-tukipiste were organized. In the first 
meeting the authors presented the idea of the stigma workshops to one of the organi-
zation’s Service Unit Managers. The second one was carried out with the service pro-
viders who were to be present in the workshops and in this meeting the authors pre-
sented the workshop plan. The workshops were developed as a result of the feedback 
received in the two meetings. A short description of the workshops was provided for the 
Pro-tukipiste service users for advertisement purposes. The interpreters received the 
material of the workshops in advance in order to do the necessary interpretations.  
 
The peer support group, in which the workshops were to be organized, was visited 
prior to the workshops. The purpose of the visit was to introduce the authors to the 
members of the peer support group and receive information about the group. Observed 
matters were, for instance, the multilingual interaction among the participants and how 
the interpretation’ affects the group facilitation.  
 
Despite the fact that the workshops were prepared in detail in advance, the authors 
acknowledged that the course of the workshops was driven by its participants. There-
fore, each workshop finally changed its follower as the wishes of the participants were 
heard. An additional workshop was developed and implemented after the authors re-
ceived feedback from the participants of the three workshops. 
 
Certain aspects needed to be taken into account in the planning of the workshops. First 
of all, the group was extremely multicultural and multilingual. In order to facilitate the 
group successfully, the authors would need to consider the language used in the work-
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shops. It was to be clear and not include many words or sayings that were difficult to 
translate or not translatable at all. It was considered that the interpretation may occa-
sionally even triple the duration of some activities (for instance Russian-Finnish-
English). The number of the participants was not known in advance and it varied. Some 
participants attended all three workshops while some were present in one or two. The 
beginning of each workshop was to be planned in a way that allowed the newcomers to 
reach some level of understanding of stigma. Furthermore, the participants’ level of 
understanding of the topic was unknown prior to the workshops. Some participants 
may have reflected on the topic more than others yet the same workshop activities 
were to support everyone’s exploration to stigma. 
 
5.1.1 Ethical considerations 
 
In this chapter the authors will discuss the ethicality of the workshops. It is of great im-
portance to inform the workshop participants about the ethical aspects of the work-
shops and this is particularly essential when working with vulnerable groups of people, 
such as sex workers. 
 
The workshop participant needs to be aware that participation is voluntary and that he 
or she has the right to withdraw from it at any stage. Anonymity and confidentiality 
ought to be discussed in detail since these terms may have varying meanings in differ-
ent contexts. Issues such as who can access the material and how it is restored and 
later destroyed ought to be clear for the researchers before the actual workshops take 
place. (Silverman, 2013.) Furthermore, the participants ought to know where the final 
product will be published and ensure they know that no harm is intended in the study 
(Babbie 2001). 
 
The connection to Pro-tukipiste assisted the authors to approach the workshop partici-
pants. Vilkka (2006) states that the use of a contact person easies the access to study 
participants as it allows the participants to ponder their willingness for the action and 
gives them vital information about the project beforehand.  
 
The workshops began with an introduction of the facilitators (i.e. the authors) and the 
aim of their thesis. The content of the each workshop was explained. The participants 
were informed that participation in the activities is voluntary and no individual person 
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can be recognized in the final thesis. It was clarified that no one is obligated to share 
their personal experiences unless they wish to and that the topic will be discussed on a 
general level. It was disclosed that the workshops might evoke feelings and questions, 
though it was hoped that the participants feel safe to express themselves. The partici-
pants were told that the facilitators’ goal is not to teach but to explore the topic and 
make sense of stigma together. It was emphasized that all kinds of views are welcome. 
The reason for taking notes and how the data will be used in the thesis were explained. 
The permission for photographing the workshop products was asked. 
 
5.2 When theory meets practice 
 
As described earlier, the stigma workshops were based on Paulo Freire's theory of 
libertarian education (1970). Dialogue, on the other hand, was used as the main guide-
line in the interaction between the facilitators and the participants as it forms the basis 
for libertarian education. In this part of the paper the authors wish to demonstrate how 
the theories of libertarian education and dialogue were actualized in the workshops. 
 
According to Freire (1970), libertarian education is based on action and critical reflec-
tion upon the reality. The stigma workshops contained activities that combined hands-
on work and discussions. The aim of the activities was to turn stigma into an object of 
critical reflection and challenge the participants' view on the topic. The activities func-
tioned as means to foster the following principles derived from Freire’s (1970) theory: 
 
1. Stigma can be overcome.  
2. The participants are able to challenge and tackle stigma. 
 
In libertarian education, the roles of the teacher and students combine as both parties 
learn and share their knowledge (Freire, 1970). It was emphasized that the facilitators 
were not there to teach about stigma but to explore it together. The fruit of this explor-
ation will be presented later on in this paper. The workshops were participant-driven in 
a sense that the participants could decide the course the workshops would take. Albeit 
the activities were planned beforehand by the facilitators and discussions were guided 
by ready-made questions, the facilitators would not give any “correct answers” to the 
questions or impose their view on stigma onto the participants. In addition, the partici-
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pants were able to give feedback and developmental ideas for the upcoming work-
shops.  
 
The facilitators aimed to actualize dialogue in their communication with the workshop 
participants. The aim was to listen to the participants without any previous assumptions 
and see the participants as equal fellow humans. No power over. Certain means were 
applied in order to support the dialogue between the participants. The hands-on activi-
ties would aim to even the power imbalances among the participants as this way also 
the more reserved individuals could share their viewpoint. 
 
5.3 Implementation of the workshops 
 
The workshops tried to make sense and explore sex work related stigma from different 
perspectives with a critical mind-set. In the first one, the participants defined the term 
stigma, whereas the second workshop investigated the consequences. The third one 
explored where stigma results from and how to tackle it. In this part of the paper each 
workshop and activities are discussed separately. The feedback received from the 
stigma workshops encouraged the authors to create a fourth additional workshop that 
investigated the individual strengths and resources of the participants. 
 
5.3.1 Workshop 1 – What is stigma? 
 
The aim of the first workshop, What is stigma? was to introduce the stigma theme to 
the participants and investigate their interest in the topic and their level of understand-
ing about stigma. The underlying idea was that the following workshops would be re-
constructed on this information. The workshop was planned to include an introduction, 
a warm-up activity, two main activities related to norms and roles, and finally an ending 
activity. The plan was, however, altered due to the time constraints. The participants 
constituted of nine Pro-tukipiste service providers and interns, and seven members of 
the peer support group.  
 
After the introduction and the warm-up activity, the participants were asked to discuss 
the meaning of the word stigma in their own language group. The task was to come up 
with synonyms for stigma and stigmatizing words that exist in their native language. 
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Once the small groups had finished their discussions, they would share their thoughts 
to all participants. This activity took much longer than was expected by the authors and 
it was acknowledged that the activities prepared for the rest of the workshop needed to 
be omitted. Nevertheless, the authors believed that it would be more fruitful that each 
participant would have the chance to express their viewpoint and reach the same level 
of understanding with the other participants, even if some planned activities were not 
actualized.  
 
The third and fourth activities were derived from Goffman’s stigma theory (1986) which 
was explored in more detail in Chapter 3.Through these activities, the authors wished 
to raise discussion on the versatility of roles and the effects of norms. Goffman (1986) 
defines stigma as a mechanism that defines people who do not fit the norm. A stigmati-
zed person is defined through a single role, which forbids people to see the individual’s 
other co-existing roles. (Goffman, 1986.) 
 
The original idea was to first discuss what norms exist in the society, who produces and 
maintains these norms and what consequences there are when an individual disobeys 
norms. After the discussion on norms, the participants would be given paper characters 
that represented different occupational roles: sex worker, Pro-tukipiste service provider, 
police officer, teacher, student, cleaner, stay-home-mother/father, unemployed and 
doctor. The participants were then asked to place these figures in a hierarchical order 
according to how these occupational roles in their opinion are valued in the society. 
Later, the participants would discuss whether the roles of lower hierarchy broke any 
norms. 
 
However, due to the time constraints, the norm related activity was omitted and the 
participants were provided with the paper characters. Unfortunately, time was cut short 
and the participants did not have the chance to deepen the discussion. Finally, they 
were asked to give feedback about the workshop in a written form.  
 
5.3.2 Workshop 2 – Stigma of sex work and its consequences 
 
The aim of the second workshop was to investigate the effects of sex work related 
stigma. 16 members of the peer support group and three service providers were pres-
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ent. As one interpreter was absent, the other facilitator took her role and acted as an 
interpreter for the English-speaking group. 
 
Prior to the workshop the authors were informed that the planned warm-up activity 
would be replaced with a Water Festival celebrating the Thai New Year. The celebra-
tion was organized by Pro-tukipiste workers and Thai-origin service users. 
 
As there were several participants who had not taken part in the first workshop, a bit of 
time was used to discuss the topics covered last time. The facilitators did not wish to 
impose their understanding of stigma to the participants so the participants who were 
present the previous time were asked to tell the newcomers about the content of the 
previous workshop. Once discussed in the language group, the matters were shared in 
the whole group. The norm and role related topics were not continued from the previ-
ous time due to the great number of new participants and the time limit. 
 
 
Picture 4 - Parts of collages that were created in Workshop 2 
 
The main task of the second workshop was the creation of a stigma collage. The par-
ticipants were asked to illustrate stigma and its consequences using creative methods. 
Materials, such as magazines, pens and carton were provided for the process. Once 
finished with their collage, the groups described their work with a few words. Such a 
fruitful discussion rise from the collage presentations that the ending activity was omit-
ted. This time the feedback was collected verbally in the language groups.  
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5.3.3 Workshop 3 – Tackling stigma 
 
The aim of the third and last workshop was to raise discussion on the larger picture of 
stigma: what and who causes it, and what ought to be done to tackle it. The partici-
pants constituted of eight members of the peer support group, two interns and four ser-
vice providers.  
 
After the revision of the topics covered in the previous workshops and the warm-up 
game, the participants were asked to discuss in the language groups a. who/what is 
responsible for stigma b. what ought to be changed to tackle stigma and c. who/what is 
responsible for the change. Based on these discussions, the participants would form a 
slogan on a banderol that described what they wished to say and to whom. The bande-
rols would then be presented to all participants. The workshop was finished with a 
laughter yoga exercise and collection of feedback orally in small groups. 
 
 
Picture 5 - "Don't judge when you don't know!" A banderol made by workshop participants 
 
5.3.4 Additional Workshop 4 – Everyday strengths and resources 
 
A fourth workshop was organized after receiving the feedback from the three stigma 
workshops. The workshop participants were in the opinion that a fourth workshop in-
vestigating individual strengths and resources in combating stigma would complete the 
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workshop entity well. This theme was addressed through an activity and a discussion. 
In this additional workshop no notes were taken or feedback given, thus it is not in-
cluded in the later sections of this paper. However, a more detailed description of the 
workshop can be found in Finnish in the stigma workshop guide (Appendix 1). 
 
6 Lessons learned 
 
In this chapter the authors wish to discuss the topics that arose during the three work-
shops. As the aim of this functional thesis was to make sense and explore sex work 
related stigma critically with the Pro-tukipiste based peer support group and the organi-
zation’s service providers, the authors believe that a brief summary of the workshop 
discussions is relevant to express the fruitfulness of the workshops. 
 
The workshop data was combined and reorganized by the authors to provide a com-
prehensive picture of the topics discussed. The categories presented in this chapter 
aim to respond to the following questions that also functioned as the workshop themes: 
what is stigma (Workshop 1), what consequences it has in the sex work context (Work-
shop 2), and how it can be tackled (Workshop 3). The discussions took place in small 
groups, from which they were summarized and interpreted further to the larger group. It 
is important to note that the viewpoints presented in this chapter do not necessarily 
represent the views of all of the participants. 
 
6.1 Stigma – a loss of face 
 
Stigma is a loss of face. A personal characteristic or a special feature in a person’s 
appearance can result in stigma. Various stigma-causing factors were identified, such 
as HIV, sex work, ill mental health and substance abuse. A stigmatized person is 
treated as a less worthy human being, as cattle that does not think rationally. Stigma 
can be manifested in degrading language. Derogatory name-calling can take place in 
face-to-face situations as well as indirectly in the laymen’s discussions about sex work 
and in the media. 
 
Sex work involves a stigma. Every language group expressed stigma to be especially 
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a sex worker has a major impact on sex work related stigma. A well-earning sex worker 
is more easily approved by the larger community than his or her less wealthy col-
league. The participants demonstrated this as a distinction between a wealthy geisha 
and a cheap whore.  
 
Sex work related stigma affects women in particular. Women feel that it is important to 
protect one’s own image from this stigma. The choice of clothing can play a part in 
stigmatization of women. Sex work related stigma does not only pertain to individuals 
who work in the sex industry, but also affect those who advocate for the rights of sex 
workers. 
 
 
Picture 6 - "Do not judge so you won't be judged!" A banderol made by workshop participants 
 
Stigma is culture specific. Stigma is a feature that a culture or a society does not ac-
cept. The attitudes on sex work vary in different cultures and societies. Nonetheless, 
cultures are not static. In many countries, members of discriminated groups are becom-
ing increasingly aware of their rights and gaining more privileges. 
 
6.2 The severe consequences of stigma 
 
Stigma can have severe consequences. Stigma can cause a great variety of negative 
feelings in its bearer, such as shame, fear, loneliness, rage, anxiety, sadness, and 
hopelessness. Stigma can be internalized. The shame of stigma can be extended on 
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the family members. The stigmatized can be excluded from the community. Exclusion 
may manifest itself in the rejection of a family member, and lead to isolation, difficulties 
in finding a partner, depression, double life and even to suicide. 
 
6.3 Challenge attitudes - Change stigma 
 
Stigma is displayed in the discriminatory attitudes of people. Society in general was 
identified as a root cause for stigma. Some saw that stigma is a sign of a poorly devel-
oped community as while stigmatizing its members, the community also stigmatizes 
itself. Some felt that religion and conservative thinking boost stigma yet this did not 
apply to all religions. 
 
 
Picture 7 - “Don’t say bad words... Negative words create stigma.” A banderol made by workshop partici-
pants 
 
To tackle stigma, is to tackle the attitudes of people. People ought to see the positive in 
others as gossiping and negative words have a major impact on stigma. Each and 
every one is responsible for the distribution of positive message and this can function 
as an effective way of abolishing stigma. 
 
Up to you! The importance of attitude was not only identified as a means to tackle 
stigma on a societal level, but was also emphasized as an individual coping strategy. 
The participants described this as up-to-you attitude. It is basically better to not care 
about what other people think. Some participants were in the opinion that stigma does 
not exist to those who refuse to take it as a part of their identity. Furthermore, the sex 
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worker’s perception of sex work may contribute to the up-to-you attitude. When the 
work is considered needed, it builds up resilience to negative labelling. 
 
 
Picture 8 - A part of a collage created in the second workshop 
 
Don’t judge when you don’t know! The participants stated that one should not judge the 
book by its cover as things often have many sides. Each individual has his or her own 
reasons for actions that may result in stigma. Nevertheless, these reasons can be very 
similar to the needs and hopes of other people. The money earned at work can allow 
people to eat good food, travel or feel oneself beautiful. 
 
7 Assessment 
 
The purpose of this chapter is to evaluate the successfulness of the stigma workshops. 
How did the workshop participants find the exploration on sex work related stigma? 
How libertarian education was finally actualized? The authors will review the feedback 
collected from the workshop participants and analyse their own experiences as plan-
ners and facilitators of the stigma workshops. 
 
7.1 Collection of the feedback 
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Feedback was collected in order to evaluate the successfulness of the workshops and 
to develop the concept of stigma workshops further. The feedback form used in the 
feedback collection is attached to this paper as Appendix 2.  
 
One-hour reflection sessions were held with the Pro-tukipiste service providers after 
each workshop, which allowed the service providers to share their views on the work-
shops with the authors. Furthermore, the service providers were given the opportunity 
to evaluate the three workshops in a written form after the last workshop (Appendix 3). 
Nevertheless, the authors did not receive any written feedback as all service providers 
preferred to give feedback orally during the reflection sessions. 
 
Feedback collection from the peer support group members proved to be more challen-
ging than expected. After the first workshop, it was noted that the members were not 
accustomed to give written feedback and had, in fact, little experience in giving feed-
back in general. In order to allow the service users viewpoints to be heard, the feed-
back was collected orally in small language groups in the second and third workshops. 
The feedback form (Appendix 2) was used as a guideline for the feedback discussions. 
The feedback was first received by the service providers who would later interpret it for 
the authors. 
 
7.2 Feedback from the workshop participants 
 
The received feedback was collected and organized by the authors, and resulted in the 
following subdivision.  
 
Hands-on, creative, non-verbal methods. The service providers were in the opinion that 
the workshop methods were fruitful in terms of raising discussion and discovering new 
ways of thinking. The non-verbal warm-up and ending activities were very much en-
joyed by all participants. The service providers found the use of the creative methods 
beneficial, as they appeared to allow also the less active individuals to participate in the 
discussions. Some members of the peer support group felt that the hands-on work 
boosted their self-confidence. Nevertheless, some wished they had also received an 
info package containing general facts about stigma. 
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Flexibility. The authors received positive feedback from their flexibility in the workshop 
facilitation. According to the service providers, the facilitators were able to develop the 
workshops based on the needs and interests of the group. It was considered success-
ful to ask the participants to share their knowledge rather than the facilitators imposing 
theirs to the participants. The authors also managed to facilitate the group discussions 
successfully despite the fact that the number of participants was, at least in some 
workshops, significant. 
 
Peer support. The members of the peer support group were glad that their viewpoints 
on the topic were heard and that “outsiders” were also interested in their matters. Ac-
cording to the feedback the workshops allowed them to express feelings and share 
experiences. The members of the peer support group were in the opinion that stigma is 
more easily understood through its concrete effects. They enjoyed the interaction be-
tween different language groups in the workshops. It was noted that although from di-
verse origins, they share similar experiences and can work together towards a better 
future. According to the service providers, the group spirit and mutual trust in the peer 
support group have increased and the stigma workshops have been part of this import-
ant process. By sharing experiences, the members of the peer support group have 
begun discovering the meaningfulness of peer support. 
 
New topics for future purposes. According to the service providers, the workshops may 
have made it easier to address stigma in everyday work with the service users. New 
topics, such as multiculturalism, were born from the workshops and can be utilized in 
the future meetings of the peer support group. Moreover, stigma appeared to raise a 
great deal of discussion in the participants and could be investigated even further. 
Some members of the peer support group were in the opinion that the topic could have 
been explored more than three times. The service providers too expressed their wish 
that a fourth workshop investigating the everyday strengths of the participants could 
have completed the workshop entity well.  
 
7.3 Self-assessment 
 
In this part of the paper the authors will assess the achievement of the aims and dis-
cuss the challenges that were faced in the workshops. The purpose of this functional 
thesis was to explore stigma together with the Pro-tukipiste based peer support group 
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and the organization’s service providers, and as a means to meet this goal libertarian 
education was adopted. 
 
Altogether, the authors feel that libertarian education supported the stigma exploration 
well. The produced knowledge was built on shared exploration, in which everyone’s 
knowledge was seen equally valuable. The participants were able to use critical think-
ing as a means of finding the root causes for sex worker’s stigma, as well as measures 
to tackle stigma in the society. The greatest challenge for the workshops, on the other 
hand, was time constraints, which also limited the free flow that is vital in libertarian 
education. 
 
7.3.1 Reaching the aims 
 
The authors feel that the need for the workshops became apparent during the stigma 
exploration. First of all, the topic provoked a great deal of discussion among the partici-
pants and many times the original plans were changed due to these lively discussions. 
Second, after the third workshop the participants were in the opinion that the topic 
could have been explored even more and that a fourth workshop investigating the 
everyday strengths and resources would be very welcome. Nevertheless, due to the 
vague aim of the workshops “explore stigma and make sense of it with the means of 
libertarian education”, the assessment of it has been reasonably difficult. How to as-
sess the successfulness of exploration or emergence of critical thinking? Are the work-
shop discussions presented in the previous chapter evidence of a successful explor-
ation?  
 
As described earlier in this paper, the stigma workshops were planned to foster the 
following two ideas that were to promote critical thinking about stigma. First, stigma can 
be overcome and second, the participants are able to contribute to this change. The 
authors believe that in this case the successfulness of the exploration can be assessed 
according to how it boosted these two ideas. 
 
The impermanent nature of stigma was manifested in the workshop discussions from 
the very beginning. It was noted that the view on sex work varies in different cultures 
and these cultures are not static but in many countries members of discriminated 
groups are becoming increasingly aware of their rights and gaining more privileges. 
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The culture specific nature of stigma may have contributed to the idea that stigma is 
changeable and the authors reflect, that such an idea to be born in a single culture 
group may have taken much more time. 
 
The participants identified change in attitudes as an effective way to tackle stigma. 
They were in the opinion that each and every one is responsible for the distribution of 
positive words that will help abolishing stigmatizing attitudes. In this light, it can be ar-
gued that the participants saw that they can play a part in tackling the stigma. Never-
theless, the authors feel that an attitudinal change that would be a responsibility of 
everyone and affect everyone is a rather wage way to tackle stigma. Perhaps more 
precise suggestions would have emerged if the participants had had more time to re-
flect on the topic. As a matter of fact, the authors believe tackling stigma to be such a 
vast topic that it could have been reflected much more. Actually, the five series work-
shop guide (Appendix 1) presented in the next chapter could form a basis for such an 
exploration.  
 
The feedback received from the participants showed that even though the peer support 
group has existed before, the meaningfulness of peer support became more apparent 
for the participants during the workshops. They realized that despite coming from di-
verse origins, they share similar experiences.  
 
7.3.2 Challenges along the way 
 
The authors were gladly surprised by the great magnitude of the discussions the topic 
arouse in the participants. Unfortunately, interesting discussions had to be occasionally 
interrupted due to the time limits and the authors feel that 90-120 minutes for a work-
shop that apply libertarian education was all too short. Interpretation was more time 
consuming than was expected by the authors and spontaneous discussions easily cre-
ated time constraints. Nevertheless, the authors believe that the interpretation also 
enabled them to take more precise notes as the discussions moved on more slowly.  
 
The number of participants varied in each workshop and this number was difficult to 
predict in advance. New participants were present in every workshop and they needed 
to adopt the same level of understanding of the topic in order to take part in the discus-
sion and activities. Therefore, in the beginning of each workshop some time was spent 
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to introduce the workshops and their content to the newcomers, which sometimes re-
sulted in scarcity of time in the end of the workshop. The exploration would have been 
substantially faster and more thorough if each workshop would have hosted the same 
participants. On the other hand, the introductions allowed the old participants to revise 
what had been discussed in the previous workshops and share it with the newcomers. 
 
The authors were not aware of the peer support group’s knowledge or interest in the 
stigma topic prior to the workshops. Retrospectively, it would have been useful to in-
vestigate the viewpoints of the peer support group members and include the members 
in the planning of the workshops from the very beginning. This would have also sup-
ported well the libertarian education that formed the basis for the workshops. The ser-
vice providers, in contrast, had expressed their view that stigma would be a fruitful topic 
in this particular group and taken part in the planning process. Furthermore, even 
though dialogue formed the basis for the workshops, the participants were not informed 
about the idea of dialogue. Therefore, it cannot be argued that the participants had 
engaged in dialogue with each other. The authors recognize that in order to assess the 
implementation of dialogue in the workshops, its concept should have been presented 
to the participants in the beginning of each workshop. 
 
In addition, it is important to note that the workshop discussions and the participants’ 
feedback were recorded by note taking and may therefore not meet the highest scien-
tific standards. Furthermore, most of the activities in the workshops were conducted in 
small groups from where the discussions were summarized and interpreted to the lar-
ger group, and finally interpreted again to other languages. There is a substantial risk 
for mistakes and misunderstanding in this practice and the reader should recognize 
that the discussions and feedback do not necessarily represent the viewpoints of all 
participants. 
 
8 Discussion 
 
In this chapter the authors wish to discuss thoughts that arouse during the stigma ex-
ploration and this thesis process. First, the authors would like to reflect on the termino-
logical choices made in this project and ponder the effects of the use of the term stigma 
in general. Second, the authors wish to analyse the wider impact that the workshops 
31 
  
may have had on the participants. Last, the stigma workshop guide (Appendix 1) will be 
introduced to the reader. 
 
8.1 Stigma or discrimination? The choice of terminology 
 
The critique that stigma research has faced was briefly explored earlier in this paper. 
Sayce (1998) viewed stigma in contrast to the term discrimination and suggested that 
the application of the term stigma brings unnecessary focus on the label that the indi-
vidual possesses. Discrimination, in contrast, allows us to focus on those who discrimi-
nate, to those who stigmatize (Sayce 1998). A similar discussion emerged in one of the 
stigma workshops as one participant came up with a tricky question. What is the differ-
ence between stigma and bullying? 
 
Both Sayce’s critique and the workshop experiences made the authors reflect the use 
of the term stigma in general. It appears as though the discussion on the source and 
consequences of stigma brought the two terms, stigma and discrimination, closer to-
gether for the workshop participants. Furthermore, the participants were in the opinion 
that stigma is more easily understood by its concrete effects. Yet, without its conse-
quences, the term remains rather abstract. Considering the aforementioned, the 
authors began to ponder why the term stigma had been the main focus of their project 
in the first place. What if the critical stigma exploration would have been an exploration 
to discrimination instead? Obviously, the authors’ choice of terminology was influenced 
by the working life partner’s use of the term stigma in their theme year and after all, the 
aim of the stigma exploration was to make sense of the whole concept. This does not, 
however, respond to the question why the term stigma should be generally used over 
the term discrimination. 
 
Drawing from Sayce’s suggestion, the authors see that the analysis of the two terms is 
vital when planning stigma and discrimination related projects or campaigns in the fu-
ture. As stigma and discrimination approach the same phenomenon from different per-
spectives, they also have an impact on which viewpoint the reader sees the issue. 
Considering the results of this thesis, the application of the term stigma involves a risk 
that, unless its consequences are explored comprehensively, stigma term remains ab-
stract. The focus of the project ought to be considered carefully when assessing the 
usage of the terms. In case more focus wish to be paid on the sources and conse-
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quences of stigma, the authors would like to join Sayce’s suggestion and encourage 
the use of the term discrimination.  
 
8.2 From an object of stigma to a subject in change 
 
The aim of this functional thesis was to explore stigma critically and make sense of it 
with the means of libertarian education. Although it was not the main focus of this pro-
ject, the authors do wish that the exploration has triggered or grown further the desire 
to tackle stigma and fight for their rights in those who took part in the workshops. As 
Freire (1970) wrote, libertarian education ought to not end to critical reflection but 
should develop into action that finally changes the oppressive structures.  
 
Freire (1970) sees that while reflection alone does not turn people from objects of op-
pression – or that of stigma and discrimination - into active subjects in change, it does 
put this process to start. He views that human beings inherently obtain an urge to com-
bat the injustice and this urge will be strengthened through critical reflection (Freire, 
1970). In Freire’s words: 
 
“It would indeed be idealistic to affirm that, by merely reflecting on oppressive real-
ity and discovering their status as objects, persons have thereby already become 
Subjects. But while this perception in and of itself does not mean that thinkers have 
become Subjects, it does mean ---, that they are “Subjects in expectancy” - an ex-
pectancy which leads them to seek to solidify their new status.” (Freire, 1970, 
p.112)   
 
Earlier on in this paper the authors discussed Link and Phelan’s (2001) stigma theory. 
The researchers identified two courses of action that would tackle stigma, both of which 
were closely connected to the ownership of power. The other one would tackle the 
power imbalance between the more and less powerful groups of people, and inhibit the 
aforementioned to create and impose stigma on the latter. With Freire’s words in mind, 
it can be argued that the larger impact of this functional thesis lies the very same inter-
vention that Link and Phelan (2001) described. This functional thesis may have not 
disempowered the ones who impose stigmatizing attitudes on sex workers but has 
hopefully empowered the workshop participants to confront and tackle these attitudes. 
The authors wish that this empowerment has not merely taken place on an individual 
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level but the empowerment has strengthened the idea of the peer support group as a 
community that can together fight against stigma. 
 
8.3 Stigma Workshop Guide 
 
The positive feedback from the workshop participants and the authors’ own experi-
ences as facilitators inspired the authors to create the stigma workshop guide (Appen-
dix 1). The purpose of the guide is to assist those interested in re-implementing the 
stigma workshops. The guide, like the workshops conducted for this thesis, does not 
teach about stigma, but works as a framework for exploring and making sense of it. It 
describes the five workshops that will allow the participants to reflect stigma critically. 
 
Each workshop includes its own theme: 
 
Workshop 1: What is stigma? 
Workshop 2: The consequences of stigma. 
Workshop 3: Everyday strengths and resources 
Workshop 4: Tackling stigma 
Workshop 5: Conclusion 
 
The workshops What is stigma?, The consequences of stigma and Tackling stigma 
were developed by the authors to meet the needs of the working life partner Pro-
tukipiste in spring 2015. The Workshop 3 Everyday strengths and resources was 
added to the product as a result of the feedback received after the aforementioned 
workshops. As a great deal of information will be produced during the Workshops 1-4, 
the authors believe it might be beneficial to somehow revise and conclude this informa-
tion. Thus the Workshop 5 Conclusion was added to the guide. The order of the Work-
shops 3 and 4 was changed, as it appeared more logical to move from the individual to 
the societal level, from everyday strengths to tackling stigma. 
 
The stigma workshop guide can be applied to various client groups that face stigma 
and discrimination. The activities presented in the guide were, however, specifically 
planned for a multicultural and multilingual group. Therefore the workshops contain 
plenty of creative work, as it does not necessarily acquire the use of verbal language. 
The workshop guide is written in Finnish as it has been designed to meet the needs of 
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the Finnish labour market. Despite the fact that the stigma workshops took place in a 
multicultural and multilingual group, the facilitation was conducted in Finnish. 
 
Each workshop should last from 90 to 120 minutes. Nevertheless, a great deal of this 
time was spent for interpretation in the workshops organized in Pro-tukipiste. It is good 
to note that a unilingual group would be very likely to need less time for the same ac-
tivities. Groups may also vary according to their members' level of participation, which 
will also affect the time consumption. 
 
The facilitators should prepare some time in the beginning of each workshop to revise 
the matters that were discussed in the previous workshop(s). This is important in par-
ticular when the participants are not the same in every workshop. It is also advisable to 
collect feedback from the participants to allow them to participate in the workshop 
planning. 
 
The stigma workshop guide can also provide the host organization with important in-
formation about the needs and opinions of their clients. As part of the Workshop 3 
Everyday strengths and resources, it is possible to investigate whether or not the orga-
nization's services assist the client in coping with stigma. Through the Workshop 4, on 
the other hand, the service providers may receive suggestions on what the organiza-
tion could do to tackle stigma. 
 
9 Conclusion 
 
The aim of this Bachelor’s Thesis was to explore sex work related stigma critically and 
make sense of the stigma concept. The need for this thesis arose from the working life 
partner Pro-tukipiste. The organization’s theme for the year 2015 is stigma, yet stigma 
remained a difficult concept to grasp for the organization's service users and its service 
providers. The critical exploration was implemented in the form of three workshops that 
were based on Paulo Freire’s (1970) libertarian education. The workshop participants 
constituted of Pro-tukipiste service providers and members of a peer support group 
hosted by the same organization. 
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We as designers and facilitators of the stigma workshops see that verbalization of 
stigma was truly needed as the workshops raised a great deal of discussion in the par-
ticipants. In fact, the stigma exploration was finally extended to a fourth additional 
workshop due to the participants’ feedback. We also feel that libertarian education is a 
particularly fruitful guideline to be used in peer support, as it appeared that exploring 
such a serious and emotional topic critically boosted the participants’ sense of com-
munity. Moreover, the critical exploration to the consequences and sources of sex work 
related stigma appeared to bring the stigma concept closer to the term discrimination.  
 
In the light of this thesis, stigma seems to have serious effects on the lives of the peo-
ple who face it. It was, however, acknowledged by the workshop participants that 
stigma can be managed with varying strategies and fought against by changing stig-
matizing attitudes. Yet, sex workers are not the only people who experience stigma. 
Based on the workshops conducted in cooperation with Pro-tukipiste, we created a 
stigma workshop guide that allows others to implement the stigma workshops for their 
purposes. We wish that the guide will be used in the labour market and it will assist 
other client groups in making sense of stigma. 
 
In libertarian education, the roles of the teacher and the student intertwine. Both parties 
play both roles simultaneously, both learn and teach (Freire, 1970). The way the work-
shop participants made sense of stigma was discussed earlier in this paper. Now we as 
the facilitators of the workshops feel that we should also say a few words about our 
own learning during this thesis process. And indeed, we have learned a lot. We have 
had the chance to explore sex work related stigma with people who experience it 
firsthand. Not only have we learned a great deal about stigma, but also about open-
mindedness, peer support and resilience. This in mind, we claim to have grown profes-
sionally. Since the beginning of this project, we have noticed in our own lives that sex 
work remains an unknown topic for many yet people still have strong opinions about it. 
We have been asked a few times whether we had chosen such a topic ourselves. We 
are glad to answer that the choice was ours and we would choose it all over again. This 
thesis has been a very rewarding experience for us, and we wish that the people who 
took part in the process feel the same way.  
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Tämä opas tarjoaa pohjan työpajoille, jotka käsittelevät stigmaa. Työpajat soveltuvat mille tahansa 
asiakasryhmälle, joka kohtaa elämässään leimaamista.  Opas sisältää viisi työpajaa, jotka 
käsittelevät stigmaa eri näkökulmista. Oppaan tarkoitus ei ole opettaa stigmasta, vaan tutkia ja 
tunnustella sitä yhdessä osallistujien kanssa. Leiman käsitteleminen etenkin yhdessä vertaisten 
kanssa voi auttaa leimattua vahvistamaan arjen voimavaroja ja jopa taistelemaan stigmatisoivia 
rakenteita ja asenteita vastaan. Työpajat voivat myös auttaa organisaatiota kehittämään 
toimintaansa erityisesti kolmannessa työpajassa käsiteltävien voimavarojen myötä. 
 
Työpajojen tavoite on herättää osallistujissa kriittistä ajattelua stigmaa kohtaan. Työpajat 
perustuvat kahdelle oletukselle: 
 
1. Stigma on haaste, joka on voitettavissa.  
2. Osallistujat voivat olla aktiivisia toimijoita stigman vastaisessa kamppailussa.  
Vaikka stigma-termi ei olisikaan tuttu kaikille osallistujille, työpajat auttavat sen ymmärtämisessä. 
Stigman sijasta tässä oppaassa käytetään välillä myös sanaa ”leima”. 
 
 
Oppaasta löytyvät työpajat: 
1. Mikä stigma? 
2. Millainen stigma ja mi-
tä siitä seuraa? 
3. Yksilölliset voimavarat 
4. Kuinka taistella stig-
maa vastaan? 
5. Yhteenveto työpajois-
ta 
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Jokainen työpaja on suunniteltu kestämään noin 1,5-2 tuntia, mutta joskus aikaa keskusteluihin ja 
aktiviteetteihin voi kulua enemmänkin. Työpajat ovat suunniteltu monikulttuuriselle ryhmälle, mutta 
aktiviteetit ovat sovellettavissa ryhmään sopiviksi. Suurin osa työpajojen aktiviteeteista on 
suunniteltu tehtävän pienissä ryhmissä. 
 
Vaikka työpajoilla on selkeä suunnitelma, on niiden tavoitteena olla asiakaslähtöisiä. Jokaisen 
työpajan lopuksi olisikin hyvä kysyä osallistujilta, mistä he työpajassa pitivät ja olisiko jossain 
kehitettävää. Tätä palautetta voi hyödyntää seuraavissa työpajoissa. Suositeltavaa on myös, että 
jokaisen työpajan alussa kerrataan nopeasti yhdessä aikaisemmissa työpajoissa käsitellyt asiat, 
jotta mahdolliset uudet osallistujat pääsevät mukaan. 
 
Työpajasuunnitelmien tueksi on kerätty lista tarvittavista materiaaleista. Alla on esiteltynä muutama 
ehdotus, joita voi käyttää työpajojen alkulämmittelyissä ja lopetuksissa.  
Ideoita alkulämmittelyihin ja lopetuksiin: 
 
o Esittelykierros. Jokainen kertoo nimensä ja mitä söi aamupalaksi 
 
o “Naurujooga”. Osallistujat kiertelevät huoneessa tekonauraen. Kohdatessaan toisen 
osallistujan, he kättelevät yhä nauraen. 
 
o Muotokuva. Osallistujat jaetaan kahteen ryhmään pöydän ympärille. Ryhmät asettuvat 
kahteen riviin kasvot toisiaan vastaan. Pöydälle on aseteltu tyhjiä paperiarkkeja ja kyniä 
yhden ryhmän osallistujien verran. Ensimmäisen ryhmän osallistujat piirtävät toisen ryh-
män osallistujista muotokuvaa niin, että kullakin piirtäjällä on 10 sekuntia aikaa piirtämi-
seen, jonka jälkeen siirtyy seuraavan mallin ja keskeneräisen muotokuvan eteen. Tätä 
jatketaan, kunnes jokaisen 2. ryhmäläisen muotokuvassa näkyy jokaisen 1. ryhmäläisen 
kädenjälki. Kun muotokuvat ovat valmiit, ryhmät vaihtavat vuoroa.  
 
o Macarena. Tai mikä tahansa muu kaikkien tuntema tanssi. 
 
o Alku/-loppujumppa 
 
o Voittajaliike- ja ääni. Osallistujat näyttävät vuorotellen liikkeen ja äänen, joilla ilmaisevat 
voittoa. Muut toistavat. 
 
o Hierontapiiri 
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Mikä stigma? 
 
Alkulämmittely      
 
Mikä leima? Mitä tulee mieleen sanoista stigma, leima ja polttomerkki? Löytyykö äidinkielestäsi 
sanoja tai sanontoja leimasta? Yhdessä keskustelua ja käsitteen määrittelemistä.  
 
Miten leima muodostuu? Millainen on kunnon kansalainen? Keskustelua ensin pienryhmissä ja 
myöhemmin yhdessä.     
o Mitä kirjoittamattomia sääntöjä eli normeja yhteiskunnassa on? 
o Kuka nämä säännöt tekee ja kuka niitä ylläpitää? 
o Mitä tapahtuu kun normeja rikkoo? 
Roolit ja niiden arvostus yhteiskunnassa. Laita hahmot järjestykseen siten, kuinka koet niiden 
olevan arvostettuja yhteiskunnassa. Hahmot voivat olla mitä tahansa rooleja (esim. ammatteja tai 
kansalaisuuksia). Mukana tulisi olla myös stigmatisoituja rooleja, joihin osallistujat saattavat 
samaistua. Kun järjestys on löytynyt, siitä keskustellaan yhdessä. Tehtävä voi herättää 
osallistujissa voimakkaitakin tunteita, joihin ohjaajan on syytä varautua.  
o Miksi valitsitte tietyn järjestyksen? Mikä oli helppoa ja vaikeaa, miksi? 
o Mitä normeja ns. alemman hierarkian hahmot rikkoo? 
o Voiko ihmisillä olla monia eri rooleja samanaikaisesti? 
Yhteenveto työpajasta 
 
Lopetus  
 
 
 
Tarvittavat materiaalit: 
o Printatut paperihahmot  
roolikuvauksineen. Kuvien suunnittelussa 
tulee ottaa huomioon, että ne eivät edusta 
stereotypioita, jotka voisivat loukata osallis-
tujia.  
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Millainen stigma ja mitä siitä seuraa? 
 
Alkulämmittely  
 
Kollaasi -  Leima ja sen seuraukset. Toteutetaan pienryhmissä. Valmistus on vapaamuotoista – 
saa piirtää, leikata ja liimata. Kollaasi voi esittää stigmaan liittyviä tekoja, tuntemuksia ja 
seurauksia. Lopuksi teokset esitellään muille.  
 
Lopetus  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tarvittavat materiaalit: 
 
o Isoja papereita/kartonkeja 
 
o Sanoma- ja aikakauslehtiä 
 
o Kyniä 
 
o Tusseja 
 
o Saksia 
 
o Liimaa 
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Yksilölliset voimavarat 
 
Alkulämmittely 
 
Voimavarakartoitus. Yksilön voimavarat, jotka tukevat leiman kantajaa. 
o Seinille on kiinnitetty kartonkeja, joihin on kirjoitettu mahdollisia voimaa tuovia elämän 
osa-alueita. Osa-alueet voivat olla esimerkiksi asenne, luonne, elämänkokemus, uskon-
to/maailmankatsomus, koulutus, lähipiiri, viranomaiset, laki, asuinympäristö, yhteisö, 
vertaistuki ja päihteet.  
o Osallistujille jaetaan värillisiä post-it-lappuja , joilla he voivat ilmaista näkemyksensä osa-
alueesta. Osallistujat laittavat kartongille sen värisen lapun, jonka kokevat kuvaavan 
alueen vaikutusta omiin voimavaroihinsa. 
o Post-it-lappujen merkitykset: vihreä = positiivinen vaikutus, keltainen = ei vaikutusta ja 
punainen = negatiivinen vaikutus. 
o Keskustelua tärkeimmistä voimavaroista. Löytyykö elämästä muita voimavaroja kuin 
kartongeissa mainitut? 
 
Lopetus  
 
 
 
 
 
 
 
 
 
 
Tarvittavat materiaalit: 
 
o Post-it-lappuja 
 
o Kartonkeja, joihin mahdollisia 
voimavaroja on kirjoitettu val-
miiksi 
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Kuinka taistella stigmaa vastaan? 
 
Alkulämmittely 
 
Banderolli - iskulause stigmaa vastaan. Aloitetaan keskustelulla pienryhmissä. 
o Kuka tai mikä on vastuussa stigmasta? 
o Mitä pitäisi muuttaa, jotta stigmaa ei olisi? 
o Kuka tai mikä on vastuussa muutoksesta? 
o Keskustelun pohjalta muodostetaan iskulause. Mitä halutaan sanoa ja kenelle? 
o Iskulauseesta tehdään banderolli kankaalle. Esitellään muille. 
 
Lopetus 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tarvittavat materiaalit: 
 
o Isoja kankaita (esim. la-
kanakangasta) 
 
o Pienempiä kangaspaloja 
 
o Tusseja 
 
o Maaleja 
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Yhteenveto työpajoista 
 
Alkulämmittely 
 
Stigmatarina. Toteutetaan pienryhmissä. Ohjaaja on koonnut aiempien työpajojen pohjalta 
tilanteita, joissa ihminen voi kohdata leimaamista. Ryhmille jaetaan tilanne, jonka ympärille 
osallistujat suunnittelevat tarinan. Tarinassa tulisi käydä ilmi, kuinka leimaavassa tilanteessa 
tulisi toimia. Tarinan voi esittää muille joko näytelmän tai sadun muodossa.  Keskustelua 
esityksestä. 
 
Lopetus 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tarvittavat materiaalit: 
 
o Tilanteita, joissa voi kohdata lei-
maamista (esim. seksityöntekijä 
lääkärissä) 
 
o Rekvisiittaa, jota voi hyödyntää 
näytelmissä 
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Työpajaopas pohjautuu stigmatyöpajoihin, jotka järjestettiin yhteistyössä Pro-tukipisteen ja 
Metropolia Ammattikorkeakoulun kanssa keväällä 2015.  Työpajat ja tämä opas ovat osa 
kirjoittajien opinnäytetyötä. Pro-tukipisteen palvelunkäyttäjät ja palveluntuottajat olivat mukana 
oppaassa esiteltyjen työpajojen kehittämisessä. Oppaan kuvat ovat kirjoittajien ottamia, ja ne on 
otettu osallistujien tuotoksista, jotka syntyivät aiemmissa työpajoissa. 
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Appendix 2 - Feedback form for service users 
 
Palaute / Feedback 
 
 
Mistä pidit? What did you like? 
 
 
 
 
 
Mitä olisi voinut tehdä paremmin? What could have been done better? 
 
 
 
 
 
Millainen olo työpajasta jäi? How did you feel after the workshop? 
 
 
 
 
 
Miten työpaja vaikutti käsitykseesi stigmasta? How did the workshop affect your 
view on stigma? 
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Appendix 3 - Feedback form for service providers 
 
 
Palaute (suullisesti tai kirjallisena): 
 
Oletko pohtinut seksityön stigmaa ennen työpajoja? 
 
 
 
 
Mikä työpajoissa toimi?  
 
 
 
 
Mitä olisi voinut tehdä paremmin? 
 
 
 
 
Miten työpajat vaikuttivat käsitykseesi stigmasta? 
 
 
 
 
Oliko työpaja mielestäsi: 
a. hyödyllinen työn kannalta 
b. hyödyllinen palvelunkäyttäjille 
c. mielenkiintoinen 
d. jotain muuta, mitä 
Miksi, miksi ei? 
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Koetko, että palvelunkäyttäjät tulivat kuulluksi työpajoissa? 
 
 
 
 
 
Koetko, että Pro-tukipiste voi hyödyntää työpajoissa nousseita aiheita tulevai-
suudessa? Miksi, miksi ei? 
 
 
 
 
 
Jotain muuta, mitä haluat sanoa? 
 
 
 
 
 
Kiitos yhteistyöstä ja palautteesta! 
 
 
 
 
